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How to access information under the Freedom of Information Act (FOI)

The Freedom of Information Act 1997 came into force on 21st April, 1998 was amended on 11th April 2003 and was applied to the Crisis Pregnancy Agency on 31st May 2006.

This information leaflet is designed to provide you with the information needed to make a request under FOI.

What is FOI?
The FOI Act, 1997 established three statutory rights:

· a legal right for each person to access information held by public bodies;
· a legal right for each person to have official information relating to him/herself amended where it is incomplete, incorrect or misleading;
· a legal right to obtain reasons for decisions affecting oneself;

The Act asserts the right of members of the public, to obtain access to official information to the greatest extent possible, consistent with the public interest and the right to privacy of individuals.

You do not have to give reasons for why you want to see records.  If you are not given the record that you ask for, we will give you the reason why.

Section 15 and 16 manual

Each body covered by FOI is required to prepare a manual outlining its structure and functions, detailing the services it provides; how these may be availed of and indicating the types of records which it holds.  This manual, known as the Section 15 & 16 manual, is available free of charge from the Crisis Pregnancy Agency.  It is also available on our website www.crisispregnancy.ie.
What kind of records can I look for?

FOI relates only to records which are not routinely available and to information which is not already published.  Before making a request under FOI you should check to see if what you are looking for is already available.  Our Section 15 & 16 manual provides a list of routinely available records, some of which can be accessed on our website.

Under FOI, requests for the following records can be made:

· All records relating to you personally whenever these records were created.
· All other records created after 21st April, 1998.
What is a record?

A record can be a paper document, information held on computer, printouts, maps, plans, audio-visual material, etc.

Why would records not be given to me?

FOI recognises an individual’s right to privacy.  Equally there are situations where it would not be in the public interest to release certain records.  The FOI act sets out various categories of records which are exempt from disclosure.  These exemptions relate to the following types of records:

· Personal information

· Information obtained in confidence

· Deliberations of public bodies

· Functions and negotiations of public bodies

· Commercially sensitive information

If you are not given the record that you ask for, we will give you the reason why. 

Do I have to pay for records under FOI?

Personal information

Under FOI no charges are likely to arise where requests are made for records which contain personal information or where amendments to records containing personal information are requested.  There may be exceptions in cases where the volume of material is large involving hundreds of pages.
Non-Personal information

A fee of €15 must accompany a request for non-personal records.  A reduced fee of €10 applies if you hold a medical card. 

You can also be charged for the time spent finding records that are to be given to you and for any costs involved in copying the records to be released.  You cannot be charged for the time spent on deciding whether or not a record should be granted to you.

Current search and retrieval fee, per hour

€20.95

Copying charges

· Photocopy per sheet



€0.04

· Floppy disk




€0.51

· CD-ROM




€10.16

Deposits
If the estimated charge is more than €50.79 a deposit of 20% will be sought.  Final charges are based on the actual search, retrieval and copying of records released.  If the fee is likely to exceed the estimate, the requester will be contacted to review the definition of the request.
How can I appeal a decision to refuse records?

If a decision is taken to refuse access to a record the decision may be reviewed and appealed.
Internal Review

You may seek internal review of the initial decision which will be carried out by an official at a higher level if:
· you are dissatisfied with the initial response received, i.e. refusal of information, form of access, charges etc, or

· you have not received a reply within four weeks of your initial application.  This is deemed to be a refusal of your request and allows you to proceed to internal review.

Requests for internal review should be submitted in writing to:
The Director
Crisis Pregnancy Agency
89-94 Capel Street
Dublin 1. 
A request for internal review must be submitted within four weeks of the initial decision.  The internal review must be completed within three weeks.  Internal review must normally be completed before an appeal may be made to the Information Commissioner.
What will an internal review cost?

There is a fee of €75 for an application for an internal review.  A reduced fee of €25 applies if you hold a medical card.  There is no fee for an internal review concerning personal information only relating to you or in relation to a decision to impose a fee or deposit.
Appeal to the Information Commissioner
If you are not satisfied with the decision reached following an internal review you may seek an independent review of the decision from the Information Commissioner.  Also, if you have not received a reply to your application for internal review within three weeks, this is deemed to be a refusal and you may appeal the matter to the Commissioner.
Appeals in writing may be made to the Information Commissioner at the following address:

Office of the Information Commissioner

18 Lower Leeson Street

Dublin 2

Tel:
01 639 5689
Fax:
01 639 5674
Email:
info@oic.ie
Website: www.oic.ie
What will this cost?
There is a fee of €150 for an application for review by the Information Commissioner.  A reduced fee of €50 applies if you hold a medical card.  
How do I get started, is there a form?
Yes.  FOI requests should be made on the FOI application form available on our website www.crisispregnancy.ie or from our office.

Who do I send the request to?

FOI requests should be sent to:

Freedom of Information Officer

Crisis Pregnancy Agency 

89-94 Capel Street 

Dublin 1
Telephone 
01 814 6292
Fax

01 814 6282
E mail

info@crisispregnancy.ie
PAGE  
1

